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Step 1: Purchasing an RSMail! membership

When you purchase a membership for the first time, a RSJoomla! account is automatically
created for unregistered users, after the purchase has been approved. The transaction along
with the user details are sent on the registration email.

Upon transaction, users have 2 ways of accessing the www.rsjoomla.com account and
download RSMail!:
1. Login with the user and password automatically created and sent through email, during
the transaction process, using the Customer Login form.
2. Login with the order number received on the user email.

Login with the order number

RSJoomla! - Quality Joomla! Components = Customer Login

- a s Your username ..
If you did not receive your username and password, you can login with the order number - -

upon purchasing. TTTITTIT
reqgister login

Remember Me [
Forgot your password?

Order Mumber: 1234567 )

S Steve malEymag com ) Forgot your username?
Laogin Login with order number

Step 2: Download RSMail!

2.1. Download the component

To download RSMail! you need to:

Step 1: login on www.rsjoomla.com with the user details or the order number received
on email.

Step 2: in the right side, you will find a section dedicated to RSJoomla! customers:
Customer Login. Click on View my downloads
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= Customer Login
Hi Mihaela ,

G Edit my

i i account

View my

downloads

View my
tickets

i

Logout

Step 3: In the Customer downloads section are listed all the user's memberships. Click
on Downloads >> RSMail! Files >> Component >> Download RSMail! for Joomla! 1.5

Customer Downloads

H Members

1 E3SMaill 1 Domain Lifetime

Started Status

Licenses 04062010 03:24:17 LInlimited  Active

hip Licenses

&l Downloads

2.2. Download RSMail! language files

Additionally, if you need RSMail! translated in other languages, you can download the available
RSMail! language files from Customer Downloads >> RSMail! Files >> Languages or create
your own language files
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Available files:

German

Hungarian

e

I I French

Step 3: Installing RSMail!

3.1: Installing the component

RSMail! installs like any other component - trough the default Joomla! installer.

In the backend panel, head to Extensions >> Install/Uninstall >> Browse RSMail! from your

computer >> Upload File & Install.

Site Menus Content Components

| Q Extension Manager

Install Components Modules Templates

Upload Package File

Package File:
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3.2: Installing the language files

The language files are installed using the same method as for the component - trough the
default Joomla! installer (see the above screenshot), the only condition in order to work is to
have previously installed the Joomla! languages pack for frontend and backend.

1. Install the Joomla! languages pack (if there aren’t already installed):
a. Head to Joomla! language packs area and choose the desired translation.
b. Download the corresponding Joomla! languages pack for frontend and backend.
c. Install the Joomla! languages pack (regular installation trough the Joomla! installer): in
the backend panel head to Extensions >> Install/Uninstall >> Browse the Joomla!
language files >> Upload and Install e.g. If you want to use RSMail! in Dutch, first
install the Dutch Joomla! languages pack for frontend and backend, from
http://joomlacode.org
nl-NL_joomla_lang_site.1.5.20.zip
nl-NL_joomla_lang_admin.1.5.20.zip

2. Install the RSMail! languages pack: (regular installation trough the Joomla! installer)
a. Download the RSMail! language files from www.rsjoomla.com - Customer Downloads
(see Step 2.2. Download RSMail! language files)
b. In the backend panel, head to Extensions >> Install/Uninstall >> Browse the
RSMail! language files >> Upload

Step 4: Update RSMail! to a newer version

RSMail! has an “Updates” tab, especially designed to smooth the update process.
There are 2 ways to update the RSMail! component:
e 4.1 -using the “Updates” tab :
To be able to receive updates directly in the Joomla! backend panel, you need to enter the
RSMail! license codes.

Step 1:
To get this license code, login to your RSJoomla! account and in the Customer Downloads
section click on the Licenses link.

Customer Downloads

H Membership Licenses

11 RSMaill 1 Domain Lifetime & Downloads

20.08.2010 02:41:29 Unlimited  Active
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Step 2:
After entering the domain name, a license code is generated.
Copy the license code and paste it in the RSMail! control panel from the backend Joomla!

RSMaILI1.0.0REV 8

RS

In=talled version: 1.0.0
Copyright: S2007-2009 www rsjoomla.com
License: GPL License
Author: W rgjoomla.com
Please enter your code =
to receive updates: MVLIEEN R COEE
2 i UUpdate code
Step 3:

Whenever you want to check new RSMail! updates, in the administrator panel head to
Components >> RSMail! >> Updates and you will be able to download the component directly

from the backend.

(@) Updates

Lists Subscribers Unsubscribers Messages Auto-responders Templates

Checking for updates
2 RSMail' 1 Domain Lifetime & newer version is available! Click here to download the update.

3 Latest news
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e 4.2 — using the Joomla! installer: download RSMail! from your RSJoomla! account -
View my downloads.

In the Joomla! backend panel head to Extensions >> Install/Uninstall >> Browse the
RSMail! pack >> Upload.

Step 5: RSMail! settings

Path: Joomla! backend panel >> Components >> RSMail! >> Settings

5.1 General Settings

5.1.1 The “General” tab

Here you can add the license code generated in your RSJoomla! account, in order to receive
updates and download newer RSMail! versions directly from your Joomla! installation. (For more

information about the license code and the update process see Step 4: Update RSMail! to a
newer version)

General Emailz Bounce handling
General
Pleaze enter your code to receive updates: MYLICENSECODE
Dvate format: d My Ha
Enable absolute finks " No @ ves

The date format configuration, allows you to set a single central point of configuration for dates
that will be used throughout RSMail!. This is essentially a mask that will be applied to all
RSMail! dates. A complete list of usable masks is available here. By default, the d M y H:i mask
is used.

The “Enable absolute links” was included in RSMail! as a response to the WYSIWYG editor
intention to strip out the site name from within links or source paths. As an example, if you were
using a path something like http://site.com/path/here, the editor was stripping the http./site.com
part, thus making this unavailable from within email messages (since these are outside of your
domain). Enabling this option, will force absolute paths and links.
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4. Notice:

e add the RSMail! license code to handle updates easier.

e set the “Enable absolute links” to Yes, so the images with links included in newsletters
will have the complete URL.

5.1.2 Notification emails

General E-mails Bounce handling

Ganeral

Pled=ze enter vour code to receive updates:
Datey format: d My Ha

Enabk absolute links @ No @ wes=

Hotifications

Enable notifications @) No @ ves

Motification e-mailz admin@mywebsite. com

- Enable notifications: no / yes - if enabled, whenever a guest subscribes, a
notification email will be delivered. The notification email text, can be configured
directly from the RSMail! language file. For example: language/en-GB/en-
GB.com_rsmail.ini (RSM_NOTIFICATION_MESSAGE label).

- Notification e-mails: the email addresses that will receive the notification email.
Multiple recipients can be added, separated by comma (,).
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5.1.3 Import/export settings

The import/export settings affect the speed of the importing process. Hosting servers with less
performance will require a smaller number of queries executed per cycle. The opposite applies

for servers with high performance.

There is no real way of determining how much a server will handle apart from using a trial and
error method. If, for example, you notice that the import process comes to a halt or results in a
PHP error, then you should try to decrease the number of queries.

By default, RSMail! has medium level settings.

Import settings

MNumber of queries{per cyvcle) to execute during

import:

Export settings

Mumber of queries{per cycle) to execute during
export:

Export unsubcribed e-mails:

2000

Import settings:

* Number of queries(per cycle) to execute during import - Depending on your server
performance you can increase or decrease this setting in order to optimize the importing

process

Export settings:

* Number of queries(per cycle) to execute during export - Depending on your server
performance you can increase or decrease this setting in order to optimize the exporting

process

» Export unsubcribed e-mails: if enabled, the subscribers that were unsubscribed will be

added to the export list.
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5.1.4 Send options and Cron settings

As in the case of import/export settings, the Cron settings adjust the performance of the RSMail!
Sending functionality. More emails per session will imply that the overall sending process will
take up less time to send.

Send options

Mumber of emails to send per session: 100

Cron settings

=1
=]

Mumber of emails: 100

Period of time: Howur E|

On the other hand, the Cron settings, offer a mean to subject to hosting provider rules that
restrict the number of emails send in period of time. Though most of hosting providers do not
impose a emailing restriction, there are some that impose 250 emails per hour for example.

5.1.5 Allowed files

Here you can add the file extensions allowed to be uploaded within RSMail!
e.g. If someone wants to attach a .php file and the administrator has not included the .php
extension in the “Files allowed” tab, RSMail! Will block the download.

Files allowed

ipg
txt

Extensions:
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4. Notice:

e Be careful what type of extensions you are allowing to be uploaded because some of
them might compromise website security.

e Try to limit to just a few file extensions and NEVER let executable script files (.php,
.php3, .php4, .php5, .phtml) to be uploaded.

5.1.6 Redirects

The “Redirects” option allows you to set redirect links for your users after subscribing and
clicking on the activate link from the generated email.

Redirects
Redirect link after subscribing: http:."."www.rsj::s.rria.cﬂn‘.l'thank—:.r::h-page.htn']
Redirect link after activation: http/herwnw rspoomla comfactivation-page. html

5.2 - Email settings

Path: Joomla! backend panel >> Components >> RSMail! >> Settings >> Emails

3 types of emails are sent to the subscriber when you use the RSMail! subscription module (see
step 6.2.4 Add subscribers trough the RSMail! subscribe module):

confirmation email, unsubscribe email and the thank you message that displays after
subscription.

5.2.1 Confirmation email:

The confirmation email is sent automatically after the user subscribes to a newsletter.

To personalize this email, you can use the available placeholders:

{newsletter}, {email}, {activationlink}.

Placeholders:

{newsletter} - Returns the name of your website/company newsletter

{email} - Returns the subscriber email

{activationlink} - The activation link included in the confirmation email sent to subscriber, that
will activate the newsletter subscription.
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General Emails Bounce handling

* Confirmation email

Enable confirmation email:
From:

From name:

Subject:

Type:

Language

Meszage:

@ No O Yes
newsletter@rsjcomla.com

RSJoomia!

%ou have been subsenbed to {newsletter}
© Text @ HTML

@ English (United Kingdom)

B 7 U & |=E = = = | styles ~  Paragraph
== |EE 9 | G ¥ F @
— 2| x x |22

Hello {email},

You recently subscribed to our {newsletter} newsletter.

Please confirm your subscription by clicking this link:

{activationlink}.

-

5.2.2 Unsubscribe email

This email is automatically sent after an user unsubscribes from a newsletter.
There are 3 placeholders available to personalize the unsubscribe emails:

{newsletter}, {email}, {activatesubscription}.

Placeholders:

{newsletter} - The name of your website/company newsletter

{email} - The subscriber email

{activatesubscription} - Use this placeholder to include in the unsubscribe email a link to

reactivate the subscription.

EEJﬁﬁmia!
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General Emails Bounce handling
Confirmation email
Unsubscribe mail
Enable unsubscribe email ™ No @ ves
From: newsletter@rsjcomia . com
From name: RSJ-.xm:iaﬂ
Subject: You have been unsubscnbed from {newsletter}
Type: ) Text @ HTML
Language @ Englizh (United Kingdom}
B 7 U s |E = = E | styles - Paragraph T
SE|EE) =By B SOm
— el x x|
Hello {emaill,
You have been successfully unsubscribed from {newsletterl.
If vou wish to subscribe again please use this link : {activatesubscription’
Mezsage:
4.5 Notice:
°

Once the user has unsubscribed from a newsletter, he will not be able to receive any

other newsletters sent to different emailing lists. The unsubscribe process is global, and
affects all the list subscriptions that a user has.
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5.2.3 Thank you message

The thank you message will be displayed after the user completes the subscription, along with a
Continue button (no redirection will occur).

General Emails Bounce handiing

Confirmation email

Unsubscribe mail

Thank you message

Language ) English (Untted Kingdom}
B 7 U 8¢ |
— <[

Thank you!

|| Styles * Format

W B & 4 -@J HTML

Il
R

A
|

]

X
Khl
—
~

Meszage:

5.2.4 Mail footer

This message will be displayed as the footer newsletter. The footer is configurable for both
HTML emails and Text emails so you do not have to change it depending on the type of email

that you are sending. RSMail! will automatically detect the type of message and add the correct
email footer.

There are 5 placeholders available for the mail footer:
{sitename}, {email}, {unsubscribelink}, {sitenewsletter}, {detailslink}.

Placeholders:

{sitename} - This placeholder is used to specify your website/ company name.
{email} - This placeholder allows you to specify the subscriber email.
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{unsubscribelink} - This placeholder allows you to set an unsubscribe link for users that do
not wish anymore to receive newsletters from your website/company.

{sitenewsletter} - This placeholder allows your subscribers to read the newsletter directly on
your Joomla! website. It is included, by default in the mail footer message (“For a better view at
this newsletter please click here.”).

{detailslink} - creates a link that allows your users to modify their subscription details. It is
included, by default in the mail footer message (“Change subscription”)

— efd x x| Q

This message was sent from {gitename’ te {email}, You can modify/update your subscription via
the link below,

Change Subscription

For a better view at this newsletter please click here

4. Notice:

e When you send test emails, the mail footer will not be displayed within the newsletter.
Yet, if you wish to view how the footer looks like, create a new subscriber list (for more
details about creating a subscriber list see step 6.1. Creating subscriber lists) that includes a
test email (e.g. your email) and send the newsletter as usual.
e Each of the above emails (confirmation, unsubscribe) have a multilanguage option
when sending emails (including the Thank you message too).
If you own a multilanguage website, you can enable the option “Language” for each of
these emails, thus when users subscribe to your newsletter they will receive the confirmation,
the unsubscribe and the Thank you message in their native language.
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5.3 - Bounce email settings

This marketing term refers to email deliverability rate and it is an indicator of your newsletter
campaign success.

The bounce email shows the rate of undeliverable emails caused by server and software issues
or wrong user addresses. Basically, this percentage shows how many of your subscribers have
received your emails.

E.g. A bounce rate equal with 0% indicates a 100% deliverability rate.

The RSMail! bounce email settings are available via the Joomla! backend panel >>
Components >> RSMail! >> Settings >> Bounce handling

General Emailz Bounce handling

Bounce details

Bounce e-mail:

Mail server:

Mail port: 110
Cannection method: FOF3 E|
Secure method: none E|
Self-zigned Certificates: @ No ) ves
Username:

Password:

Handle bounced emails through: Automancally El

You can =et up a cron job with the following url : hitp:Mlocalhostjoomlalindex. php?option=com_remail&tazk=bounce

The Bounce handling is divided into two parts: Bounce details and Bounce rule.
The Bounce details refer to the connection and detection part of the process. This implies the
configuration of the following elements:

Bounce details:
Bounce email: the email address that will handle the bounces. All detected bounce emails will

arrive at this configured address.
Mail server: address of the email server that hosts the above mentioned email address
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Mail port: the email server port
Connection method: POP3 / IMAP
Secure method: yes / no
Self-signed Certificates: yes / no
Username: used for connection authentication process
Password: used for connection authentication process
Handle bounced emails through: manual / automatic / manual and automatic
« manual: using this method will imply that you will have to access the bounce task (
http://localhost/joomla/index.php?option=com_rsmail&task=bounce ) by hand, or by
creating a server side cron task, that will periodically access the bounce task.
« automatic: the bounce process will be triggered whenever browsing through RSMail!
or clicking on its URLs.

Bounce rule:

Here you can set what actions will be taken for bounce emails.

You have the option to delete, forward to other email address or no action for bounce emails,
automatically unsubscribe or delete subscribers and how many bounce emails should
RSMail! verify in a single bounce detection cycle.

Bounce rule
Email rule: Tzke no action EI
Delete email? @ nNo O ves
Subscriber rule: Tzke no action El
Number of emailz to parse: 10

4.5 Notice:

e You can set up a Cron job with the following URL so that bounce emails are
automatically handled. Not using a Cron job, will force an administrator to trigger the
process manually, when browsing through the component:

lynx “http.//localhost/joomla/index.php?option=com_rsmail&task=bounce “
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Step 6: Subscribers

To be able to send a newsletter you need first to create single/multiple subscribers lists and
then add the subscribers.

6.1. Creating subscriber lists

Path: Joomla! backend panel >> Components >> RSMail! >> Lists

You can create an unlimited number of lists and group the subscribers by categories (e.g.
registered users, customers, blog subscribers, etc), thus administrators can send different
newsletters to subscriber lists.

e.g. If you have 3 products for selling, you can create 3 subscribers lists for each product to
avoid sending information that might not interest all of your subscribers and minimize the
number of unsubscribers.

e Customers that bought product 1

e Customers that bought product 2

e Customers that bought product 3

Step1:
To create a new subscriber list, in the Joomla! backend panel head to Components >>
RSMail! >> Lists and click on the “New” icon from the right side.

—_—

Subscribers lists

Delete

SEPECriDers Unsubscribers Messages Import Integrations Settings

# |F Subscribers

= i 3
1 [T Wy subscribers 0 subscribers
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Step 2:

Add the list name. By default, RSMail! will add to lists the subscriber email field (can't have a
subscriber without an email).

" Add list

Subscribers Unsubscribers Messages Auto-responders

Templates 8
Settings Updates

List Mame:

|
| &

Joomia! registration

2 - | Email

Step 3:

You can customize the list by adding multiple fields to collect subscriber name, username,
company, etc.

Subscribers Unsubscribers Messages Auto-responders

Templates Sessions Repo|
bns Settings Updates

TR ;i Field Hame
Joomia! registration (*} - Empty list

#
' MNew hald ’

Email

4

1 | Firzt name

3 12 Last name

—_

Below you have an example of grouping subscribers in multiple lists:

e Joomla! registration: includes the users that registered to your site using Joomila!
registration

Customers: includes your customers
Blog subscribers: includes users that subscribed to your blog newsletter.
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L] L] /‘ B
Subscribers lists il /7 @ hel
Import Mew Edit Delete  RSMail
Lists subscribers Unsubscribers Messages Import Integrations Settings
Updates
® I__I Subscribers
1 |:| Joomila! registration [ subscribers
2 D Customers I =ubscribers
3 |l Blog subscribers 0 =ubscribers

Now, we have to add subscribers for each list.

6.2. Add subscribers

Path: Joomla! backend panel >> Components >> RSMail! >> Subscribers

There are 4 ways to add subscribers: manual add, import from CSV, using the Joomla!
registration form and trough the RSMail! subscribe module

6.2.1 Manual add
Step 1: In the “Subscribers” tab, click on the “New” icon from the panel located onto the right.

F ﬂ Subscribers

M—
Lists el Wessages Import Integrations Settings Updates

Fitter Fiter | Claar fiter - Select List - [w] -Select=t
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Step 2: Type the user email and select from the drop-down the list where you want to add the
new subscriber.

"W Add subscriber

Lists Subscribers Unsubscribers Messages Auto-responders
Email: whn@yahoo.com *)
Select a list; | Customers x|

Joomia! registration
2 Customers
Blog subscribers

Step 3: Now you can edit subscriber information by filling the list fields. (e.g. Company, First
Name, Last Name)

" Edit subscriber

Lists Subscribers Unsubscribers Messages Auto-respondd

@ Subscriber saved

Email:

jehn@yahoo.com
Select a list Customers =l
Company : ATl Media
First Hame : John

3&51 name : Cutt
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The user information will be saved in the subscribers list.

Fitter Fiter | Clear fiter Customers =

5 D Company First Hame Last name e Username
subscribed

; : ; : 04 Aug 10 !

4 |:| john@wahoo.com ATI Media John Cutt 1747 [guest) 1

6.2.2 Import from CSV
The second option of adding subscribers is by importing them from a CSV file.
Step1:

To import subscribers lists, head to Components >> RSMail! >> Subscribers and click on the
“Import” icon from the right side.

t o 3@

Import e Delete RzMail

Lists Subscribers Unsubscribers ImpoMs Settings Updates

Filter Fiter  Clear fitar - Select List - |w| - Select state - [ |

E q Subscribers

Date

e subscribed Username Ip Enabled

-Ii
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Step 2:

After clicking the “Import” icon, select the list for which you want to import subscribers, browse
the CSV file and click on the “Import” button.

h
Import
<n 'Mp
Lists Subscribers Messages Auto-responders Tempilates Sessions Reporis Import
Pleaze select the lizt in order to import the subscribers
Delimiter : _r[ Browse ] [ Import ]
2 are released under the GNU/GPL Licenze.
Step 3:

Select the corresponding field name of each imported CSV column. The columns from the CSV

files are separated by default by a comma (“,”).
If there are fields that you don’t want to be imported, select the “Ignore” option.

Select

mary@email. com
gabv@yahoo.com

johni@ymail. com

3.

This iz a preview of your contacts. Upon hitting Import all your contacts

First Name El

Fust Name
Last name

Mary
Gaby

john

[ Joomia!
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4.0 Notice:

e if the CSV file includes more columns than the list fields, the import cannot be

completed.
o if the CSV file includes less columns than the subscriber list, the fields will be left blank in
RSMail!
the fields order in the CSV file is not important
the columns in the CSV file must be separated by a delimiter (e.g. “,”)

6.2.3 Add subscribers from the Joomla! registration form
Path: Joomla! backend panel >> Components >> RSMail! >> Integrations >> RSMail!
Joomla! Registration

Another way to add subscribers to a list is to use the built-in RSMail! Joomla! Registration
Plugin. This plugin will allow you to automatically add the user info to a newsletter list.

Enable plugin : ' No @ yes
Add your Joomla! users into this list : ]

Add disabled/non confirmed usersalse: [}

Save users as subscribers in the following list : Joomia! registration El
Ask the users to agree subscribing to newsletters when registering? : () g @ “ves

You can assign user details to list fields, 20 vou can use them as placeholders when sending newsletters. |

Mame Name El

Uzername Username El

From this moment, all registered users from the “User Manager” will be copied to the

subscribers list.
When a user registers trough the default user registration form, it will be added in the

subscribers list for registered users.

4.5 Notice:
e Before activating the RSMail! Joomla! Registration plugin, create a separate list for

the registered users with 2 fields: name and username.
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6.2.4 Add subscribers through the RSMail! subscribe module

Path: Joomla! backend panel >> Extensions >> Module Manager >> RSMail! Newsletter

The RSMail! subscribe module allows you to display a subscription form anywhere on your site
(e.g. subscribe to a blog newsletter). It is to be noted that the RSMail! Subscribe module is

installed automatically with RSMail! component.

Subscribe module displayed in frontend (left) and module position settings (right):

Home

Subscribe to blog

Select subscriber list :
Subscribe to news -

Email :
your@email

Main Menu

* Home

» List Files
= List Events

Details

Module Type:
Title:

Show Title:
Enabled:
Position:
Order:

Acceszs Level

1D

Description:

mod_rsmail
Subscibe to blog
0 No @ ves
) No @ ves
left i)

2::Resources

=
Registerad
Specal

56

o~

RSMail Newsletter

3

In the Module Manager (Joomla! backend panel >> Extensions >> Module Manager) you

can adjust the module configuration options:

e the subscribe module position and the order of the modules appearance in the
frontend (e.g. if you select the left position and the order “7:Login form”, then the
Subscribe module will take the position of the Login form)

e the access level: set which users are allowed to view the module

[ Joomia!
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RSMail! subscribe module settings:
From the Module Parameters, you can enable the subscribe module for a single list (e.g. Blog

subscribers list to allow users to subscribe to your blog) or for multiple lists (e.g. send a
newsletter both, for the Customers list and for the Blog subscribers list).

Subscribe Module for a single list

Parameters
Module Parameters
Multiple lists | No [=]
If you enable the Multiple lizsts option pleasze press apply first
List  Blog subscribars ||
If you change the List please press apply first
Fields

Module Class Suffix

4.5 Notice:
e If you want to enable the subscriber module for more than one subscribers list,

change the Multiple lists option to Yes and click “Apply”, so you can select from the
dropdown multiple subscribers lists.

Subscribe Module for multiple lists

Parameters CIiCk Apply

Module Parameters

Multiple listd
If you enable the Multiple lists option please press apply first
List | Blog subscribers ||
If you change the List please press apply first
Field=

Module Claz=s Suffix
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6.2.5 RSMail! - RSMembership! Integrations

Using this feature you can automatically add an RSMembership! membership subscriber to a
newsletter list, via the RSMail! “Integrations” tab.

@ |@ 8

/ RzMembership! | Delete  RSMaill

Reports Import Integrations Settings Updates

1.

Clicking on the RSMembership! button located on the top right corner, will open up the
following configuration screen:

Name : R3Membership!
Save users as subscribers in the following list | | RSMembership! kst El
select membership : Membership 1 (=]
address Address E|
city City =]
country Country El
2.

Selecting an RSMail! list will display a list of the current configured membership subscription
fields. This will allow you to map membership fields to list columns.
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Step 7: Creating a message

Path: Joomla! backend panel >> Components >> RSMail! >> Messages
There are 2 ways to create a newsletter: write it from scratch in HTML (or using a WYSIWYG
editor), from a template, from articles and from K2 articles.

7.1 The message template

Step 1: Click on the “New” icon from the right panel. A new window will open to create the
message.

Messages

Subscribers Unsubscribers | Messages Auto-responders Templates Sessions Reports Import

1.

The newsletter can be created in HTML with a WYSIWYG editor or in plain text.
Edit the message and send the newsletter as described in Step 8: Sending a message.

Step 2 (optional): add placeholders — see step 7.2 From a template

4. Notice:

e your newsletter will have less chances to be marked as spam if you fill also the plain text
box.

e after sending the newsletter, you have the option to save it as a template so you can use
it on later campaigns.

7.2 From a template

In the “Templates” tab, you can create messages that you can use as templates for future
campaigns.

To save time, RSMail! has an option to create newsletters directly from templates.

Edit the text and your newsletter is ready to be sent.

Step 1:
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Click on the “From Template” icon from the right panel.

, From Template Edit Duplicate  Delete
Messages O-responders Templates Sessions Reports Import Integrations Settings
Step 2:

Select the template for your new campaign.

% Add from template

Lists Subscribers Unsubscribers Messages Auto-responders Templates Sessions
Updates

Back

- rElECt

You have recieved a3 email from {company}

Joomla! is Free Software released under the GNUWGPL License.

Step 3,4 (optional):Add placeholders

A new feature added to the RSMail! templates is the possibility of using placeholders in order to
add content from and related to your articles (both Joomla! and K2 articles).

In order to add a new placeholder to your template you just need to click the Placeholders
button.

This will open a new window with different links related to your articles, you just need to click on
the information you want to add in your template and a new placeholder will be created.

These placeholders are only replaced when the newsletter message is sent.
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&)

Placeholders

Add as template

Messages Auto-responders Templates Reports Import Integrations

Joomla! Content K2 Content

Fitter Fiter Clear filter

# Title Content

Why does Joomla! 1.5 use UTF-8

encoding? Why does Joomla! 1.5 use UTF-8 encoding?

RSMail! automatically creates placeholders from the selected Joomla! or K2 articles, as shown
below.

Hello £First namel} {Last namel,

This is a test email

[articlektitle:1]

[articletext:12]
Message: O
[articletext:32]
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The syntax of the available placeholders is slightly different for Joomla! and K2 articles

K2 articles:

Joomla articles:

[articletitle:your_article_id] - will
display the title of the article you have
selected;

[articletext:your_article_id] - will
display the content of the article you
have selected;
[articledate:your_article_id] - will
display the creation date of the article
you have selected;
[articleuser:your_article_id] - will
display the author of the article you
have selected;

[articlektitle:your_article_id] - will display
the title of the K2 article you have
selected;

[articlektext:your_article_id] - will display
the content of the K2 article you have
selected;

[articlekdate:your_article_id] - will display
the creation date of the K2 article you
have selected;
[articlekuser:your_article_id] - will display
the author of the K2 article you have
selected;

After modifying the template you can send the newsletter as described in Step 8: Sending a
message.

Available placeholders:
You can use the available global placeholders or create your own placeholders. Before sending
the newsletter, RSMail! will assign to your custom placeholders one of the selected list fields.

Global placeholders:

{date} : this will return the current date

[imgld]: If you have image attachments, RSMail! offers the possibility to embed the
actual image into the message. To accomplish this, you will simply have to add an image
attachment. After the upload has been completed, in the Attachments area you will be
able to view its assigned placeholder (e.g. [img1]).

To create your own placeholder, you simply have to use “{* and “}" symbols. E. g. “{My own
placeholder}’. When entering the sending area, RSMail! Will automatically detect it and ask you
with what exactly (from your list) you wish to replace it with.
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,_:i List Hame First name My own placeholder
= Joomia! registration
~! {6 Subscribers) - IGNORE - ] - IGHORE - =
= Customers (3 :
B | s - IGNORE - (=] IGNORE - I=l
- IGMORE -
— Bilo g zubscr ibers (0 - DO NOT REPLACE -
L Subscribers) - IGNORE - v Emsi
First Mame
] test(1 Subscribers) - IGMORE - [iec]
=1 Subscribe to news
B Subscribers) - IGNORE - [+ - IGNORE - (]
4. Notice:

e You can send newsletters with attachments; the allowed file extensions are the ones
listed in Settings - Files allowed.

e Before sending the newsletter to your subscribers list make a test with the “Preview
email” option. After sending the test email, RSMail! will calculate the newsletter spam
score.

e You can decrease your spam score by filling the plain-text version.

7.3 RSForm!Pro integration

The RSForm!Pro - RSMail! plugin allows you to create custom newsletter subscription forms.

7.3.1 Requirements
To be able to use this option you must have:
e a RSForm!Pro membership, at least 1.2.0 Rev. 24
e a RSMail! installation
e the RSForm!Pro - RSMail! plugin (this can be downloaded from your RSJoomla!
account >> View my downloads >> RSForm!Pro membership! >> Downloads >>
RSForm!Pro files >> Plugins >> RSMail! Plugin.)

7.3.2 Installing the plugin

Path: Joomla! backend panel >> Extensions >> Install/Uninstall >> Browse the file >>
Upload

The RSMail!- RSForm!Pro plugin installs like any other plugin, using the default Joomla!
Installer.
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4. Notice:

Before creating the newsletter forms, be sure that the System -
Rsmail_rsformpro_subscription plugin is enabled within the Plugin Manager

7.3.3 Creating the newsletter form

Path: Joomla! backend panel >> Components >> RSMail! >> Integrations

Step 1: In the “Manage forms” tab from RSForm!Pro, select the form for which you want to add
a subscribe option and add the RSMail! Component from the left side of the panel.

Image Buttan
CAPTCHA Antispam
3 Hidden Field

[ Support Ticket
Multipage

Pagebreak

R&Mail Component

RSMail Accept

1.

Step 2:
In the “Integrations” tab from RSMail!, click on the RSForm!Pro icon from the right side of the
panel.
© |8 E
g L
RSFormiPro  BDelete J
Reports Import Integrations Settings Updates

2

Step 3: Mapping RSMail!
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Select the list where you want to add the subscribers.

Select the form for which you want to add a subscribe option.

Map the form fields with the subscriber list fields. When the selected form includes more fields
than the subscriber list, these can be ignored.

Name : my first integration

Save users as subscribers in the following list . | My subscnbers

Select the form : newsletter -
Firzt Name First Mame
Last Name First Mame
Email Email -
Company Company
RSMail_component -ICNDF‘&E-% -

- IGNORE -
Email
Fust Name
Last Name

Joomia! is Free Software released | - o0

PL Licenze.

Step 8: Sending a message

By now you are all set. All is left to do is to send out the actual email message.

8.1. Test spam score

Path: Joomla! backend panel >> Components >> RSMail! >> Messages >> Spam Score &
Preview

Before sending the newsletter, send a test email to be sure that you have a minimum spam
score, preferable under 5.00 (the lower the better).

[ Joomia! 35


http://www.rsjoomla.com/

At Notice:

e When you send a test email, footer will not be visible; yet, if you want to view the footer
create a subscribers list just for testing and send the test message as a newsletter.

Lists Subscribers Unsubscribers Meszages Auto-responders Templates s

@ Test email succsesstully sent

Me=sage Attachments Spam Score & Preview

Preview Email

Send preview email
to:

Spam check result

Your message score is 0.0. If the score is close to 0.0 {(and lower than 5.0) your

0.0 HTML MESSLGE BODY: HTML included in message
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8.2 Sending the newsletter

Step 1:
By default, RSMail! can send a message, to multiple subscriber lists. Just head out to
Components >> RSMail! >> Messages , select the message and click Send.

ige b Q)
Add ﬂsw

Unsubscribers
Updates

piio-responders Templates Sessions Reports

Spam Score & Preview

Ejoomia.com From name: RSJoomia!

Eioomia.com Rephy to name: RSJoomial

F‘%k and K2 artcles starting with RSMail! rev. 5!

Step 2:
Clicking on the Send button, will open up the below screen:

@ You can send this message to multiple lists. You have to assign all the placeholders saved in t

Enable link history:

Delivery:

If you choose thy Scheduled option please make sure that you have a cron job enabled. Click here for n

List Hame

Joomla! registration (6 Subscribers)

Customers {3 Subzcribers)

2 (= Blog subscribers (0 Subscribers)
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In the bottom area, as it can be seen on the above picture, for each selected list you can select
what (from the list column) will replace the detected message placeholders.

Example:

Lets assume that you have a list with the following columns: Name, Surname and Email.

In the message that you have created you have used for example the following
placeholders: {test1}, {test2}, {test3}. Using the above configuration you will let RSMail! know
that {test3} should be replaced with Email, {test2} with Surname and so on.

The message can be send Immediately or Scheduled.

Immediately:

Choosing Immediately, the RSMail! component will engage into an AJAX sending
session. This session can be started, paused and stopped at any time. This process will remain
active as long as the browser window is open. Once closed, the session will be dropped, but it
can be resumed from the Components > RSMail > Sessions.

Scheduled:

Choosing the Scheduled option will allow you to send the email over a larger period of
time. This is particularly useful when your hosting provider imposes a maximum number of
emails per hour (or day).

“ You can send this message to multiple lists. You have to assign all the placeholders saved iJ

ot

) Imediately

Delvery:

I 1@} Scheduled : Deliver 100 emaile each Hour starting from 2010-08-17 “ie |14

Enable link history:

If you choose the Scheduled option please make sure that you have a cron job enabled. Click here for mors

The Scheduled configuration options allow you to set when to start the process, date and time
wise, and the frequency of the emails.
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Step 3:
Click on the “Start” button to send the newsletter.

Sending message "Bounce amails and K2 articlg

Sessions Reports Import

- (G

4.0 Notice:

e You should use the date of the server, since local time may differ depending on the client
and server locations.
e The frequency is configurable from the Components > RSMail! > Settings: Cron settings.

Besides the sending parameters, RSMail! requires a configured Cron on the server side. Just
log on to your hosting cPanel and create a new Cron job with the following command:

lynx "http://yoursite.com/index.php?option=com_rsmail&task=cron"

Both sending options have the link history feature. Basically this will allow you to see who
clicked on what link from within your email.

When the link history feature is enabled, users are able to read newsletters directly on your
website and print them, using the new frontend button.
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Home == History

Main Menu

Message history

# Message
RSFarm!Pro revision 34 released
RSFarm!Pro revision 34 released

RSFarm!Pro revision 34 released

User Menu

RSFarm!Pro revision 34 released
« Your Details

« Logout You have recieved a email from {company}

You have recieved a email from {company}

=] m N o L [

You have recieved a email from {company}

Lﬂglﬂ Form 8 You have recieved a email from {company}
Hi steve_matt, Copyright ® 2011 joomla 1.5 webinar. All Rights Reserved.

Joomlalis Free Software released under the GMUI/GPL License.

8.3 Auto-responders

An Auto-responder is basically a collection of messages that are sent at certain intervals
between each other. This is particularly helpful for administrators to further automatize emailing
campaign The Auto-responder feature is accessible via Components >> RSMail >> Auto-
responders.

Step 1:

To create a new Auto-responder instance, just click on the New button, located on the top right
corner, opening up the main configuration area of the auto-responder (see picture below).

[ Joomia! 40


http://www.rsjoomla.com/

| Auto-responders

Lists Subscribers Unsubscribers Messages Auto-responders Templates
integrations Settings Updates

@ For more information on how to use Auto-Responders please click here

£ [F Autoresponder name

1 D Auto-responder test

Reports

Q

New

Impa

Step 2:
There are two types of Auto-responders, that differ in their trigger point:

2.a After the user subscribes: Using this type, will imply that the user will receive the array of

messages (starting from the beginning) upon its subscription.

"W Edit Autoresponder

Temp

Lists Subscribers Unsubscribers Messages Auto-responders

Autoresponder Details Mes=zages

Autoresponder name: Auto-responder i )

Autoresponder staris: ") On this date

[
2 _a Joomlal registration

2.b On this date: This type implies the using of a fixed date. If a guest will subscribe at later
date then the auto-responder start date, it will receive the message scheduled for that particular

period (not ones that have passed).
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|*=;q Edit Autoresponder

Lists Subscribers Unsubscribers Messages Auto-responders Templates Sessg

Autoresponder Details Messages

Autorezponder name: Auto-responder test

Autoresponder starts: ) After user subscribeg On this date 2010-08-13

|

2 |b Joomla! registration

Step 3:
Selecting a subscriber list and clicking on the Apply button will open up the 3rd step of the auto-
responder configuration process:

|-"H_i:' Edit Autoresponder

Lists Subscribers Unsubscribers Messages Auto-responders Templat

@ Autoresponder saved

Autoresponder Details Messages
H—————ai—
Autoresponder name; Auto-responder test {*)
Autoresponder starts: @ after user subscribes ) On this date
[

3 = IE Joomila! registration
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Step 4:
Clicking on the Messages will display the following screen:

! Edit Autoresponder

Lizst= Subscribers Unsubscribers Mezsages Auto-rezponders Templa
Autoresponder Details Messages /

i - Select messaqe - dd ME=Sage

Step 5:
This area will allow you to configure the message array that will be used in the Auto-
responder session.

To Add a message simply select one and click on the Add message button. Performing this
action, the following sending configuration screen will pop-up:

Delay: 0 || Howrs E|

Lizt Name First name ast name company

i - IGNORE - [=] - IGNORE - =] - IGNORE - =]

rs’strati:n

The same simple placeholder assignment process from the normal message sending
configuration will be applied here as well.

Besides the placeholder assignment, the message Delay would also have to be specified. The
delay can be be x hours/days/months. Setting 0 hours, will imply that the message will be sent
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when the guest subscribes or on that date (with an additional delay, depending on the Cron
availability).

4.0 Notice:

e The Auto-responders feature also requires a Cron job:

lynx "http://yoursite.com/index.php ?option=com_rsmail&task=autoresponders”

e The delay is progressive, meaning that it will be applied from last previous message
that was sent.

Step 9: Reports, Statistics and message history

Path: Joomla! backend panel >> Components >> RSMail! >> Reports

The “Reports” tab offers important statistics for each of your campaign newsletters.

9.1 Message statistics

After sending the message (see Step 8.2 Sending the newsletter), RSMail! records
important statistical data about the number of opens, click links, unsubscribers, released emails
and bounce rate.

Unsubscribers Messages Auto-re ports Import Integrations Settings

Message Statistics

te emailz and K2 articles starting with RSMail rev. & Opens: 4

g 10 0211 Unigue opens: 3
Unzsubscribes: 2
Released: 6
Bounce rate: 0,00 %

Opens: how many times has the email been opened; it includes multiple email opens by a
single subscriber.
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Uniques opens: the number of unique emails opens.

Unsubscribers: the number of users that decided to unsubscribe from your newsletter
Released: the number of emails that have been delivered by RSMail!

Bounce rate: a special report that allows you to measure the newsletter deliverability and the
campaign efficiency. A bounce rate equal with 0% indicates a 100% deliverability rate.
Number of clicks: Below the report you will find a list with the links included in the newsletter
along with the number of clicks: unique and total clicks.

9.2 Unsubscribers

Frontend:
Users can unsubscribe using the email footer via the “Change Subscription” link. The subscriber
will be redirected to the unsubscribe form page.

Email address: steve_matt@ymail.com

Unsubscribe

You can edit the mail footer by following the instructions described in the Step 5.2.4 Mail
footer.

Backend:
In the “Reports” tab, for each newsletter you will find along with the other statistical data,
the list with unsubscribes.

Message Statistics

Opens: 4
Unigue opens: 3
Unsubscribes: 2
Released: i3
Bounce rate: 0,00 %
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4. Notice:

e Each time an user unsubscribes from your newsletter, it is automatically removed
from all newsletter lists.
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The purpose of this guide

This guide is designed to assist you, step by step, in configuring, preparing and sending
newsletters with the RSMail! component.

We've also created a RSMail! Quick Guide, that includes all important steps that you must follow
to be able to quickly send newsletters.

Additionally, we've launched the RSJoomla! TV Channel to support our components with a
series of video tutorials and presentations.

The RSMail! Documentation can be found here.

For any other questions, please submit a ticket to the RSJoomla! support department.
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